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Houdini: Account Activity Report Tutorial

The following tutorial details how to use the Account Activity Reports feature in Houdini.

1. Begin by logging in to the Houdini interface with your user name and password.

Welcome to Houdini

Please provide valid user credentials and click Login.

Username
UserABCD|

Password

Uszername and password are case sensitive!




2. Navigate to the main menu. Click on the reports icon.

= |

Action canceled

‘Wwhat would you like to do next?

You are logged in as

@

AnotherHandset  Signal Test

KL O

Change User Report HelpDesk

(Checking user credentials. Flease wait

Login was successful.

Retrieving Calibration camier's data from the server. Please wait
Calibration camier's data retrisved.

Retrieving Calibration handset's data from the server. Please wait
Calibration handset's data retrieved.

3. The link will open in your web browser. Click “Continue to this website” to get to the login

screen.

'@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server,

We recommend that you close this webpage and do not continue to this website.
@' Click here to close this webpage.

(!:i' Continue to this website (not recommended).

More information




4. Enter your Username and Password to gain access to your flashing reports.

iw Houdini

User Login
Flease enter your user name and password and click Login.
Username

Password
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5. You can review the flashes performed by all users on your account by date. The results
displayed show the

e User
e Handset flashed
e ESN HEX

e Signal Test Result
e Carrier Chosen
e Date



‘w Houdini

Provisioning Report

= Refresh| [ 2 Reports

Display assigned numbers for dealer < Show All >
From 11/00/2007 o 11/00/2007

Display 25 ~ rows.

User Handset ESN Signal test Provisioned  Chosen Carrier Date
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For questions regarding these instructions, please email support@Houdinisoft.com or call 800.496.0156




